Nashville Vision Associates
Contact Lens Fitting Acknowledgement of Fees

*¥kkkEkxxx**please bring this original signed document with you to your fitting appointment** %% #***
Patient Name: Date:

Acknowledgement you received this information. Signature Date

Email address:

Fittings for New Contact Lens Wearers: New wearer fitting appointments are approximately one hour.
The prospective wearer will be taught proper insertion, removal, cleaning, wear and care of the lenses.
We will confirm a proper fit and check visual acuity to ensure the best visual outcome. Trial lenses will
be sent home to use for a trial period upon successful insertion and removal.

If you are a new wearer of any custom or specialty lens, this fitting process usually requires more than
the allotted hour and may require additional follow up appointments. Initial

Fittings for 18 and under: Fittings can be challenging for children and teens. We need their full
attention for the first portion of this appointment to get the best results. Your child will benefit most by
attending this portion of the appointment without friends, siblings and parents ensuring there is not a
distraction. Once we have completed the insertion and removal process successfully, parents are invited
to join us while we educate about lens wear and care details. Initial

All New Wearers: Require a follow up appointment within 1-2 weeks after initial fitting to ensure the
cornea remains healthy after contact lens wear, confirm proper fit and ensure you have the best
acceptable visual outcome and make adjustments as needed. Initial

Fittings for existing wearers: When there are changes to your contact lens prescription, a contact lens
fitting is required. Sample lenses will be sent home to use for a trial period. A follow up appointment
may be needed to ensure the cornea remains healthy after contact lens wear, confirm proper fit and
ensure you have the best acceptable visual outcome. Initial

Specialty or Custom fittings (New or Existing wearers): Includes BioColors, toric, mono-vision,
multifocal and toric-multifocal lenses. These appointments generally require additional time and tend to
be longer than the allotted hour. This additional time allows the lenses to settle into place and/or for you
to adapt to the different optics in any of the listed lenses. Initial

****Fitting Fees Are Due at the Time of Appointment****
* New Lens wearers: $100 - $200. This includes two additional follow up visits within 90 days.

* Existing Lens wearers: $60 - $100. This includes two additional follow up visits within 60 days.
* Specialty or Custom Lens wearers: $100 - $150. This includes three additional follow up visits
within 90 days. *Custom lens trials are $25 per initial trial & $9.95 shipping. This includes one

exchange within 60 days. When RX is finalized, payment by credit card is expected at the time of order.
* Additional follow up appointments will be charged $30 - $60 per appointment. Initial

Appointment Date: Time: am /pm
Please give a 24 hour notice if you are unable to keep your appointment. (615) 297-6591

ALL CONTACT LENS FITTINGS ARE AT 4306 HARDING PIKE, SUITE 202 NASHVILLE, TN 37205
December 19, 2017



Nashville Vision Associates

Contact Lens Fitting Policies
**EkxxAAXx%k*Please bring this original signed document with you to your fitting appointment™*# & ¥k
Contact lenses are intended to help your vision. They are considered a medical device that can change the
curvature of the eye and must be checked by a medical professional. An annual examination is required in order to
continue contact lens wear. A contact lens prescription expires one year after your last annual examination. Glasses
are strongly recommended as a back-up if contact lenses are not available or if you experience an ocular infection
or trauma.

Soft contact lens fitting types:

* Single vision- distance only fitting

* Specialty or Custom fitting:
o Toric fitting (allows you to see at distance and corrects astigmatism)
o Mono-vision fitting (allows you to see with distance and near with one for each)
o Multifocal (allows you to see both distance and near with both eyes)
o Multifocal Toric (allows you to see distance, near and corrects astigmatism with both eyes
o Some Specialty and Custom lens trials require 3-weeks delivery time.

Trial lenses

* Additional trial lenses may be distributed to help determine comfort and vision.

* Trial lenses are strictly reserved for patients who are scheduled for a fitting appointment and who
order through our website.

* Trial lenses are no longer dispensed at your annual exam.

Purchasing

* After a successful fitting, contact lenses may be purchased through our website,
www.nashvillevision.com and will be shipped directly to you.

*  When you purchase an annual supply through our website you will be able to take full advantage
of any discounts, promotions, rebates and free shipping.

* Ground shipping fees are $8.00 for orders not placed online & $9.95 for custom orders.

* Most orders can be expected within 5-7 business days.

* Expedited shipping options are available and range between $15- $30.

* Ifyour lenses are custom or on backorder from the manufacturer there is a three week delay.

We Know Your Eyes Best!
We Greatly Appreciate and Encourage our Patients Purchasing Contact Lenses Through our Website!
Our Pricing is Always Competitive * Service is Always Personal * We Are Only an Email or Phone-call Away!

EyeMed Vision Plans: If you would like to use your EyeMed Vision Benefits to purchase contact lenses, please call
us directly at (615) 915-5069 to apply benefits to your purchase. Our website is unable to process EyeMed benefits.

Returns & Exchanges (see website for complete terms & conditions)

By signing below, | agree to the terms set forth by my eye care professional.

Signature: Date:
Website: www.nashvillevision.com
Email: contacts@nashvillevision.com
Phone #: (615) 297-6591
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